
c c F rom: O woeye Ademola   
S ent: 15 March 2021 09:50 
T o: P artington L ucy  
C c : P hillips  S amantha Head of Health and Wellbeing  
S ubjec t: R E : Ventilation - cus tomer communications  
 
H i L ucy, 
 
 
Apologies  as  I thought I’d res ponded to this  email already. 
 
With regards  to your query, no we do not have any s imilar infographics  to the below.  We 
can however s ay that “our tube trains  have forced ventilation s ys tems  which as  a minimum 
draw in a s aloons /carriage worth of  fres h air every three minutes .  In reality the air exchange 
within the s aloon/carriage is  in excess  of this  figure, given the train doors  open at every 
s tation.  F or other T fL  rail modes , train doors  open at every s tation, albeit not as  frequently 
as  the tube.  Note that res pons ibility for E ngineering as s ess ment for the other T fL  rail modes  
lies  with the T O C ” 
 
A ls o refer attached previous  res ponse on the s ubject. 
 
R egards , 
 
Demola Owoeye   
Principal Engineering Leader (E&M Engineering Technical Authority) | TfL Engineering  
Telephone:  
Transport for London | Zone 7R1, 5 Endeavour Square, Westfield Ave, London E20 1JN | 
Email :     
 
F rom: P artington L ucy   
S ent: 10 March 2021 15:09 
T o: O woeye Ademola  
C c : P hillips  S amantha Head of Health and Wellbeing  
S ubjec t: R E : Ventilation - cus tomer communications  
 
H i Ademola, 
 
Hope you’re well?  
 
Is  there anything you can s hare on ventilation acros s  modes  pleas e? R D G  have developed 
s ome digital content to reas s ure customers  of how they’re ens uring a s upply of fres h air 
(their creative below), is  there anything we s hould be s aying along thes e lines ? 
 





communication may contain privileged or confidential information.  Receiving and reading this email 
obliges you to maintain the highest standards of confidentiality. Personal information concerning any 
employee should only be shared with those who need this information – you are reminded that any 
breach of confidentiality could lead to disciplinary proceedings.Please remember that the information 
contained in this email and any reply may be subject to disclosure under the Freedom of Information 
Act 2000, see link  http://source.tfl/OurCompany/Governance/3467.aspx  or the Data Protection Act 
1998 http://source.tfl/OurCompany/Governance/3507.aspx 

 
F rom: P artington L ucy   
S ent: 05 March 2021 13:50 
T o: P hillips  S amantha Head of Health and Wellbeing  
S ubjec t: Ventilation - cus tomer communications  
 
H i S am, 
 
Apologies  for the multiple emails , pleas e do pass  this  on if you’re not the right pers on to 
reach out to. 
 
We have heard from the D fT  that ventilation and ens uring a s upply of fres h air is  a key 
mes s age for operators  going forward. We already feature this  mes s age on bus es  but we 
currently don’t us e that mes s age anywhere els e as  ventilation varies  acros s  modes  and 
becaus e the doors  open regularly and, unlike national rail, s tops  are frequent. However there 
has  been dis cus s ions  happening in C C T  that ventilation is  a key theme from a cus tomer 
pers pective and that we s hould be letting pas s engers  know what to do and reas s ure them of 
how we keep the s ys tem ventilated. 
 
D o S HE  have any guidance on ventilation across  modes  and what, if anything we s hould be 
s aying? 
 
Many thanks , 
L ucy 
 
Lucy Partington | Customer Marketing and Behaviour Change Manager 
Transport for London | 8th Floor, 5 Endeavour Square, Stratford, E20 1HZ 
External:  
 

 
 
 
 
 
 
 
 
F rom: L eedham Miranda (E xc)   
S ent: 18 March 2021 10:22 
T o: O gbewele Mary  
S ubjec t: R E : 'F res h air on board' R D G  comms  as s ets  
 

T fL  UNC L AS S IF IE D  
 



Hi 
 
It was  dis cus s ed and agreed that it is  going to become more important as  we move forward, 
pos t 29th March and then more s till 12th April. 
 
Her Majes ty’s  G overnment have now confirmed the s ame at a meeting las t night with Andy 
L ord. 
 
S o we need to get behind this . 
 
B ut the firs t thing to do is  es tablis h what it is  that we need to s ay and that is  being led by 
B ola and D onata via the narrative.   S o pleas e follow up with them and s tres s  the urgency 
given the flag las t night from HMG .    T his  applies  to other channel owners  to s o the 
narrative needs  to be updated and shared with everyone. 
 
I’ve flagged to C hris  that it is  almos t impos s ible for us  to work out what channels  to us e until 
we know what it is  that we are s aying… …  
 
B ut if I were you I would put s ome money as ide and s how as  a T B C  mes s age on our 
channel plan. 
 
We will als o then need to feed into a channel plan on this , alongs ide J ulie and Mark’s  
teams .  Wider integrated team as  well at s ome point I’m s ure. 
 
C hris  is  has  als o as ked that we pull out a s ummary of all that we are doing to s upport 
cleaning.  C leaning in general and where we are going to mention the Imperial work. 
 
C an s omeone follow up with Mark and J ulie’s  teams  pleas e as  C hris  has  as ked the same of 
them. 
 
C ould be one plan covering both ventilation / fresh air and cleaning.   O urs  will be a 
placeholder / T B C  on the former. 
 
Hope this  clarifies .   T he key next s tep is  to es tablis h what it is  that we are going to say, 
acros s  each of the modes .   And for completenes s  I s uppose we better as k about E mirates  
A irline, taxis  and private hire als o… .. 
 
T hanks .   Do keep me pos ted. 
 
Miranda 
 
 

T fL  UNC L AS S IF IE D  
F rom: O gbewele Mary   
S ent: 17 March 2021 10:42 
T o: L eedham Miranda (E xc)  
S ubjec t: R E : 'F res h air on board' R D G  comms  as s ets  
 
H i Miranda,  
 
Was  there an outcome on this  at C C T  yes terday? We’ve discus s ed with the agencies  but 
given the below I haven’t officially briefed this  yet.  
 
T hanks , 



Mary 
 
 
 
 
F rom: L eedham Miranda (E xc)   
S ent: 15 March 2021 11:47 
T o: E vers  Mark  
C c : MacL eod C hris   D ixon J ulie  
O gbewele Mary  
S ubjec t: R E : 'F res h air on board' R D G  comms  as s ets  
 

T fL  UNC L AS S IF IE D  
 
Hi 
 
S hall we discus s  again then at C C T  C omms  S teering tomorrow? 
 
T here is  already a s ticker in place on bus es . 
 
D o we jus t put the equivalent of that in place for all the other modes ?   O r is  this  s o much of 
an is s ue that it needs  to be more. 
 
A ls o needs  to make it’s  way into the narrative.  I’ve not looked s pecifically recently but I don’t 
think there is  much of a reference to ventilation currently. 
 
Miranda 
 
 

T fL  UNC L AS S IF IE D  
F rom: E vers  Mark   
S ent: 15 March 2021 10:46 
T o: O gbewele Mary ; L eedham Miranda (E xc) 

 
C c : MacL eod C hris   D ixon J ulie  
S ubjec t: R E : 'F res h air on board' R D G  comms  as s ets  
 

T fL  UNC L AS S IF IE D  
 
T hanks  Mary.  In my opinion, we s hould look to work up s omething on train ventilation 
(es pecially T ube).  I worry that it will be inferred that ventilation is  an is s ue for us  if the 
National R ail network is  vocal on this  topic and we’re s ilent. 
 
R egards  
Mark 
 
 

T fL  UNC L AS S IF IE D  
F rom: O gbewele Mary   
S ent: 15 March 2021 10:06 
T o: L eedham Miranda (E xc)  
C c : MacL eod C hris  ; D ixon J ulie  E vers  
Mark  
S ubjec t: R E : 'F res h air on board' R D G  comms  as s ets  







 
F rom: @ londontravelwatch.org.uk>  
S ent: 12 March 2021 13:55 
T o: L ord Andy ; E vers  Mark ; Mcewan 
C atharine  
C c : @ gmail.com>; S aphia Haffejee 
< @ londontravelwatch.org.uk> 
S ubjec t: 'F res h air on board' R D G  comms  as s ets  
 
H i there, 
As  mentioned this  morning, here are the comms  as s ets  about air circulation that the R D G  
have prepared for T rain C ompanies .  
I think it would be good to communicate to L U pas s engers  about your air circulation 
res earch. 
B es t wis hes  

 
 
 
F rom: @ raildeliverygroup.com>  
S ent: 10 March 2021 11:00 
C c : @ raildeliverygroup.com>; S eb G ordon 

@ raildeliverygroup.com>; Anna P andoulas  
@ raildeliverygroup.com> 

S ubjec t: F or information: 'F res h air on board' collateral 
 
T o: rail indus try  c olleag ues  and partners  
 
G ood morning 
 
I hope you’re well. We have s tarted us ing ‘fresh air onboard’ reas s urance content on our 
digital channels  which looks  to promote how clean air is  brought onto trains  through air 
handling sys tems . I thought you may find this  content of interes t, and poss ibly wis h to 
s upport on your own channels . Within the attachment you’ll find links  to graphics  and 
animations  in T witter, F acebook, Ins tagram and L inkedIn formats , as  well as  accompanying 
s ocial copy. 
 
If you have any ques tions  pleas e do let us  know. P oint of contact on the collateral its elf is  

 (cc’d). 
 
Many thanks  
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